
Modes of Complaint Registrations  

 

1. Call Centre (Toll Free Number) :- 1800-180-6507 

2. Bijli Mitra (Mobile App & Web Portal) 

3. Whatsapp Mobile No. :-  9414037085 

4. SMS :- 9414037085 

5. Twitter Handle :- @JVVNLCCare 

6. Facebook Messenger:-  @JVVNLCCare 

7. Facebook Id:- managingdirector.jvvnl.1 

8. Webchat:- 

https://jvccc.intelenetglobal.com/JvvnlSupport/ 

9. IVRS:- Pre recorded system  

10. Email:- helpdesk@jvvnl.org 

11. Sampark Portal:- 181 & 

www.sampark.rajasthan.gov.in 

12. Divisional Helpdesk:- Upbhokta Sewa Kendra 
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